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1. N6i dung nao dudc bao hanh — néi dung nao tinh phi

& PUGC BAO HANH — sira mién phi

& TINH PHi — bao gia truéc, anh/chi dong y méi lam

Chitc nang da chét, da ban giao ma chay khéng didng nhu moé ta

Chirc nang da ban giao chay sai, treo, bam khéng Ién, khéng dang
nhép dugc

S6 liéu ra sai so vGi cong thic da chét: ton kho, cong ng, gia von,
doanh thu, 15i 16

L&i in phiéu, xuat Excel, 16i hién thj, 16i phong chit, in ra bj léch
Mat dir liéu do 16i phan mém — khoéi phuc lai ti ban sao luu

Sao luu ty dong khéng chay, khong phuc hoi dugc ban sao luu
Phan mém cham bat thudng do 16i bén trong, khéng phai do may
hay dudng mang

Cap nhat ban va 16i; cai lai hé théng khi nguyén nhan la do phan mém

Huéng dan lai cach dung chiic nang da ban giao; cap lai mat khau,
chinh phan quyén

2. Vi du cho dé hinh dung

La lam thém hodc lam mdi, khéng phai sira 16i

Thém man hinh, thém c6t, thém béao cao, thém mau in chua c6
trong phan da chot

Dai cach tinh sau khi da nghiém thu: déi cach tinh gia von, chiét
khau, cdng ng, thué

Thém kho, chi nhanh, céng ty hoac tang sé ngudi dung vugt gidi
han cua goi da mua

Nhap liéu hd; don hodc stra lai dif liéu do nhap sai, nhap trung, xoa
nham

Két néi ra ngoai: san thuong mai dién tl, hoa don dién td, ngén hang,
phan mém khac

Pao tao ngudi méi ngoai bo tai liéu va video hudng dan da ban giao
Chuyén sang may chi khac, déi tén mién, cai thém may (vSi ban cai
tai chd)

Su ¢6 do ha tang bén anh/chi (may chud, mang, dién, thiét bi) hoac do
ngudi ngoai tu can thiép vao di liéu, phan mém

Tinh huéng Tinh
phi

Ban 10 cai ma tén kho chi trir 8 ™
Muén d6i cach tinh gia vén sang kiéu khac ®

Cong ng khach sai so vdi phiéu thu da nhap (V]

3

Mudn thém cét mau / size vao phiéu xuat
kho

In phiéu giao hang bi mat dau tiéng Viét (V]

3

Nhén vién nhap nham 200 dong, nhd sira lai
hét

3. B4o 16i thé nao — bao lau dugc xir ly

e Nhan tin kém anh chup man hinh, ghi ré6 dang & man hinh nao,
bam gi thi ra I6i.

e Bén minh phan héi trong 24 gi& lam viéc.

o L6i lam dirng nhap liéu hoic sai sé liéu: xtr ly trong 04 gid lam
viéc — uu tién trudc tat ca.

e Cac 16i con lai: x ly trong 03 ngay lam viéc.

e Ho trg bang tin nhan, tai liéu cé anh tiing budc, video quay san va
thao tac tU xa khi anh/chi cho phép.

Tinh huéng Tinh
phi

Bam luu don hang thi trdng man hinh V]

Muén thém béao céo l3i 16 theo tiing nhan ®
vién ban

Xuat Excel ton kho ra file hong, khéng ma |

dugc

3

Muén dung thém 1 kho nita hodc thém
ngudi dung

Quén mat khau, can cap lai tai khoan (V]

3+

Muén hé théng ty gli bao cao cudi ngay
qua tin nhan

4. Sau khi hét thgi gian bao hanh

e Tra I5i cach sir dung van mién phi, khong giGi han thdi gian.

e Slra I6i phan mém va thém chiic nang: bao gia riéng theo tiing
viéc.

e (b géi gia han bao hanh thdi han dai hon — anh/chi nhan dé
nhan bao gia.

e Dir liéu la ciia anh/chi, xuat ra bat c( lic nao.

e Phan mém da mua dung vinh vién, khéng phi hang thang.

Hai diéu néi trudc cho ré: moi viéc thuéc nhom tinh phi déu dugce bao gia va chét trudce khi lam — anh/chj khdng dong y thi bén minh khéng
lam, khéng c6 khoan nao phat sinh sau lung. Trudng hap bén minh lam gitp mét yéu cau nhé ngoai pham vi ma khéng tinh tién thi dé 1a hé trg

thém, khéng tao thanh tién Ié cho cac yéu cau ngoai pham vi khac.
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